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November 11, 2011 
 
 
American Risk Management Resources Network, LLC 
David J Dybdahl 
7507 Hubbard Ave., Suite 200 
Middleton, WI  53562 
 
                                                                                                                                    
Dear David, 
 
Thank you for your recent assistance to you and your staff for 
helping me place a piece of business in conjunction with the 
Crawford Contractor Connection program. 
 
You were there from the start to the finish at a time when my client 
and my agency was in a very precarious situation.  I applaud and 
again thank you for all your efforts. 
 
You are the best! 
 
 
Very truly yours, 
 
PAT THONEN INSURANCE AGENCY 
 
 
 
Patrick A. Thonen 
Broker 
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